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Monthly Presidents Comments

August 2019

Thank you for sharing your time with us today.

I am happy to report that we conducted 5 new owner orientations during the
month of July and three intent to withdraws within the first week of August.

We have ordered a new dryer for Laundry room 280. I am including with my
comments a copy of the laundry room policy. The laundry rooms are every

shareholders responsibility to see that they are left as clean as you find them.
Please do not leave anything in the laundry room that could cause someone to
trip, slip or fall. I have been called to a laundry room to help clean gum out of a
dryer and to observe water left on the folding table and floor. Be sure your

caregivers know the rules governing the use of the Laundry Rooms.

Regarding the trees that wilt be taken out, we have taken into consideration your
concerns. Geoffrey has visited the trees again and talked to shareholders with
the most concerns. Some of the trees slated for removal will be trimmed for now,

but will have to be removed within a year or two to prevent damage to
foundations. However, the trees that are being removed pose potential problems
in the near future that could cost the mutual 10 times the expense of their

removal. The bigger they get the more it cost to remove. Trimming the trees on
an annual basis is very expensive as is cleaning gutters. The trees that are too
close to apartments pose multiple threats to foundations and sewer lines. We do
not want to have to displace any resident while we repair their foundation not to
mention the expense of the repair. We are doing our fiduciary duty by taking out

the trees that are too costly to keep. In most cases, the trees will be replaced. If a
shareholder wishes to donate trees to the common area, we can replace more
trees. Trees can be donated in memory of a loved one too. We thank Ed Jablonski
for donating three trees to the mutual. We are very mindful of the budget and
doing our best to keep expenses down in order to keep assessments down.

Next month, Don and I will be out of the country from Sept. 13th thru Sept. 30th.
Please call any director with service maintenance issues. In my absence, Geoffrey
Davies will be in charge.



Mutual 11 Vice President's Comments, August 15th Board Meeting.

Just a short reminder of the procedure for reporting any problems affecting Shareholders
Units or Common Areas.

In the first instance please contact the Director responsible for your Building, if the
problem is related to a Common Areas they will redirect you to the appropriate Director.

If you are not sure who your Director is there is a Roster posted in each Laundry Room
with a full list of ati Directors contact details and the same Roster can be found on the
Mutual 11 website, alternatively your Building Captain should be able to provide you with
the information.

Should you not be able to get in touch with your Building Director then contact any other
Director who will be happy to assist.

You should only contact your Directors between 8:00am and 4:30pm Monday through
Friday, any issues needing urgent attention outside of these times need to be reported to
Security on 562-594-4754.

If your problem is not urgent please wait until standard weekday hours as any services
carried out outside these times carry a premium and inevitably cost us all more money.

Your cooperation would be much appreciated.

GeoffDavies VP.



LANDSCAPE COMMITTEE REPORT AUGUST 2019,

The Architecture and Landscape Committee did not meet in August as there were no
requests for approval of Patios or Garden extensions.

However there are a couple of issues to mention.

1) We continue to suffer from leaking sprinklers in several areas of our Mutual
caused by grit and debris collecting in the supply valves, this means they do
not close fully resulting in water running from the lowest sprinkler on that circuit.
We have had several valves cleaned out, in some case more than once, but
after a while the problem returns. As you are aware the water for all the Mutuals
comes from the same source so we need to establish the best, and most cost
effective, way to keep the debris out of the valves. It has been suggested that
the problem has only arisen since most Mutuals have been re-piping their
Buildings and that we should wait until this operation is more or less completed
before carrying out any amendment to our underground sprinkler supply
although at least one Mutual has installed filters in the pipe before the water
reaches the valve.

We are looking into the options that are open to us and any costs that could
be incurred.

2) We now have a firm quotation for the removal of 21 Bottle Brush trees and the
replacement of 16 of them with a more suitable alternative, either Red Bud,
Japanese Maple, Crepe Myrtle or Ilex (hlolly).
This quotation is under the amount approved at the last Board Meeting and
Physical Properties are presently preparing the contract with Total Landscape
Maintenance.

It is anticipated that the removal of the trees will take place late August to early
September with the installation of the new trees being carried out at the end of
September subject to the availability of the trees chosen.

The next meeting of the Architecture and Landscape committee will take place
on the 10th.September in the Physical Properties Conference Room.

Geoff Davies.



7575.11
MUTUAL OPERATIONS

RESIDENT REGULATIONS

Laundry Room Use - (Mutual Eleven Only)

1. Laundry room facilities are available for use solely by residents of their respective
Mutual only. The only exception to this is that a caregiver may use the laundry
room facilities to do a resident's laundry.

a. Residents with caregivers must oversee and instruct the caregiverwhen doing
the resident's laundry. Caregivers may not wash their personal laundry.
Exception: Caregivers who reside with a resident on a 24-hour basis may use
the laundry room to wash their personal laundry.

2. Residents are responsible for any damage to the laundry room facilities when they
or their caregiver are/is doing the resident's laundry.

3. Laundry room facilities are available for use between the hours of 7:00 a.m. and
9:00 p.m. only.

4. Washers or dryers must be loaded properly, i.e. maintain the proper amount of
items in the machines so as not to overload the machines. Improper loading may
cause damage to the machines due to being unbalanced.

a. If there is uncertainty about the load, stay with the machine to ensure that the
load is properly balanced. If necessary, rearrange the load in the machine.

5. Read all labels for laundry products to ensure that the product type is correct and
the amount is appropriate.

a. Front-loading washers generally require about half the amount needed for a
top-loading washer.

6. For front-loading washers, wait until the cycle is completed and the light has gone
out before opening the machine door. Expensive damage can occur to the
machine, which will be the responsibility of the resident, if the door is forced open
before the cycle is completed.

7. Laundry room facilities are to be used for washing and/or drying only. Clothing or
fabrics may not be dyed or tinted in the washers or dried in the dryers.

8. Any clothing or fabric that has been cleaned in a flammable liquid may not be
washed in the washers or dried in the dryers.
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7575.11
MUTUAL OPERATIONS

RESIDENT REGULATIONS

Laundry Room Use - (Mutual Eleven Only)

9. The following items may not be washed in the washers or dried in the dryers:
rubber- or plastic-backed mats, rugs or runners, sneakers, fiberglass curtains,
sleeping bags, heavy blankets, quilts, comforters, or car covers.

10. hland-washed clothing or other items may not be placed in the dryers due to the
excess amount of water contained in them. Use the exterior clothesline for hand-
washed items, if desired.

11. Clothing or other items with metal buttons, clips, etc. must be placed in a small
cloth bag or pinned inside a pillowcase before being placed in the dryer.

12. Clothing or other items may not be hung on the patio.

13. A maximum of two washers or two dryers may be used at any one time by a
resident. Machines must be emptied within 15 minutes of cycle completion.

14. When a washer or dryer is "out of order," notify the Director in charge of that
laundry room. Directors' names are posted in each laundry room. If the Director
is unavailable, call Service Maintenance.

15. The trash containers in the laundry rooms are for lint and dryer sheets only.
Detergent containers, bleach or softener bottles, or other trash must be disposed
of in another location.

16. Clean the dryer filter after each use, and dispose of lint in the trash containers.

17. Help keep the laundry rooms clean.

18. Smoking is prohibited in the laundry rooms and the clothes drying area.

MUTUAL ADOPTION

ELEVEN: 19 Mar 09
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Mutual Administration Director’s Report 

AUGUST 2019 

 

 

In the summer heat a reminder to rest and cool down in the shade, minimize direct 

exposure to the sun and stay hydrated, drink plenty of water. 

Slow down: reduce, eliminate or reschedule strenuous activities until the coolest time of 

the day.   

Dress for summer: Wear lightweight, loose fitting, light-colored clothing to reflect heat. 

Avoid extreme temperature changes. 

Hot weather brings out the thirsty, hungry 

critters 

• We must not feed wildlife.  Bird feeders will attract rats, squirrels, and rabbits which 

will attract coyotes to your home. 

• We must keep food, water and trash off our patios. Keep pet food and water bowls 

inside and not on your patio. 

Cats and small dogs should never be allowed outside alone.  Pets must always be 

accompanied by their owner and must be on a 6-foot leash at all times while outside. Do 

not use a retractable leash.   

Never leave pets unattended in vehicles LOOK before you LOCK 
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Register at / www.ShakeOut.org


